
We take pride in keeping your phones ringing and 
data lines humming so you can rack up the sales!

We deliver the highest quality.  

Whether you are operating one retail store or a national 
chain of retail outlets, the last thing you want to worry about 
is whether your communications infrastructure is stable 
enough to support your growing sales. You want services you 
can always rely upon, and with constant margin pressures, 
you need immediate economic advantages to help your 
bottom line. Spectrotel provides quality telecommunications 
services powered by the largest and most reliable local 
exchange networks in the nation at a significant savings 
over the LEC while bringing you personalized customer care, 
and with our Spotlight program larger customers will receive 
dedicated account support from our Spotlight Managers.

We understand your specific needs.

Spectrum Suite of Services - providing affordable, reliable, and 
customizable solutions, including point of sale and alarm monitoring 
solutions, for retail operations of all sizes nationwide from single 
stores to regional mall outlets to multi-state chains

Solutions for Retailers

Simply Better Service

We make it simple. We keep it personal.™  •  spectrotel.com  •  888-773-9722

SIMPLICITY: Consolidated, easy to interpret invoices across all locations,
including multistate and national retail chains

FLEXIBILITY: Customizable invoices we can organize to meet your needs  
by locations, brands, or cost center, for example, using corporate 
summaries and parent/child structure

VALUE: Exceptional service with significant savings over the LEC

STABILITY: No network migration required; Built on largest LEC networks

EXPANDABILITY: Experts in facilitating new store build outs; Minimal to 
no on-site coordination required

VARIETY: Spectrum Suite of Services to meet your service needs

RESPONSIVENESS: Personalized, focused, “live” customer service  
representatives without computer generated queries or voice prompts 

DEPENDABILITY: Tens of thousands of customers, including many
multi-state retail chains, depend on Spectrotel for quality solutions, 
service and savings

Spectrotel was founded in 1996 with a mission to bring quality, affordable, and personalized telecommunications 
services to customers of all sizes nationwide. From traditional voice and data services to leading edge IP-based 
solutions, Spectrotel’s Simply Better Service brings you the best available underlying infrastructure with 
unparalleled solutions, service, and savings. We are headquartered in Neptune, NJ.

Spectrum Voice Service
• Business lines,
   Centrex lines, Remote  
   Call Forward
• Toll free Service
• Voice T1 and PRI
• Integrated T-1

(w SIP option)

Spectrum Broadband and 
Network Services

• Dedicated Internet Access
   (T1, T3)
• Ethernet over Copper (EOC)
• DSL
• Private Lines 
(Other high bandwidth and 
MPLS options available)

Shopping Center
Business lines 

& dedicated internet

Department Store
Centrex lines & DSL services

Retail Headquarters
PRI, EOC, business lines
& point to point circuitry

Regional Shopping Mall
Integrated voice and data T1 

& point to point circuitry

Store Front
Business voice & DSL

underlying 
facilities provided 

by carrier A

underlying 
facilities 

provided by 
carrier B

The Spectrotel Solution

· Multiple locations
· Multiple services
· One phone call
· One invoice


